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1. INTRODUCTION 
The purpose of this document is to provide a step-by-step instruction for the CSC (Common 

Service Centre’s) Users and DEO (Data Entry Operator) to Apply Children Education 

Allowance Scheme in Nagaland Building & Other Construction Workers Welfare Board Portal 

(https://nbocw.nagaland.gov.in). 

 

1.1. What is Children Education Allowance Scheme?    
Two child of the beneficiary studying from Nursery to Class 10 will be provided ₹500 

scholarship per child, per month as children education assistance, subject to renewal of 

application for every academic session. How to apply? Obtain application form from ALC 

office, fill the details such as Regd. No., Bank Account No., and details of the child and get it 

certified in the appropriate column from the Head of the school in which the child is studying 

(Certification from only the head of the school will be accepted). Copy of relevant pages of 

Cumulative Records of the child should be sealed and signed by the Head of the School in 

which the child is studying and should be submitted via CSC or ALC Office using the online 

service in NBOCWWB Portal.                                    

 

 

1.2. Checklist 
 Beneficiary Membership Registration Number (Please note that the beneficiary 

membership should be renewed, verified and active for the current financial year.  

 Application form for the Children Scholarship under NBOCW Welfare Board, Rule 

272. (Form should be signed by head of the school) 

 Updated Cumulative Record Book 

 Copy of mark-sheet or result. 

 Other supporting documents (if any) 

 Children details should be updated in the beneficiary nominee list. 

 

 

https://nbocw.nagaland.gov.in/
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2. CLAIM STATUSES 
STATUS DESCRIPTION  

Applied Claim application is successfully submitted. 

Verified Claim application is verified by concern district  ALC (Assistant 

Labour Commissioner)  

Under Process Claim application has been received by NBOCWWB and is under 

process for further approval. 

Approved Claim application is approved by NBOCWWB. 

Rejected Claim application is rejected by NBOCWWB. 

Rectification 

Required 

Claim application requires clarification by the District Assistant 

Labour Commissioner’s Office or NBOCW Welfare Board Office. 

Refer remarks in the claim status. 

Resubmitted Claim Application has been re-submitted by the CSC or DEO with 

the rectification request by the ALC or NBOCW Welfare Board 

Office. 

 

 

3. PROCESS 

 
In case if the Claim is rejected, user has to re-apply a fresh claim. 
 
 

CSC/DEO 
Apply

ALC Verify 
the Claim

NBOCWWB 
Office 

Approve 
the Claim

Fund 
Payment
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3.1. How to Apply 
STEP – 1: Login to the CSC or DEO dashboard, Navigate to CLAIM > Claims 

 
 

STEP – 2: Click on CLAIM SCHOLARSHIP. Refer the screenshot below;- 

 
 

STEP – 3: Enter the Beneficiary Registration Number and Financial Year for which the claim 

is getting initiated and Click on “GO”. 
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Once the Beneficiary details is validated by the system it will be redirected to a new page with 

a confirmation message  

 

 
 

STEP – 4: Enter remark if any and select all necessary check-box and options. Refer the 

screenshot below;- 

 
Note: 

a.  Only maximum of two child can be selected under the nominee, make sure to select 

the correct class in order to avoid rejection. 

b. If you check Upload Documents Now, you will be opt to browse and upload all the 

necessary documents. Refer the screenshot below; 
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c. The other option to upload document is via Mobile App. (Android Only). In that case 

un-check the option for “Upload Document Now” 

 
Please Note that Document should be only in PNG or JPG format only. 

 
STEP – 5: Upload the document using Mobile Application  

Open the mobile App 

  

 

3.2. Edit Claims  
This option can be used to upload document after the claim is applied.  

Note: Once the claim is verified by ALC or approved by NBOCWWB edit option will not 
be available. 

Login to the CSC / DEO Dashboard and navigate to CLAIM > Claims 

 

 
 

Select the Claim ID > OPTIONS > View 
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Click on Edit 

 
 

 

It will redirect to a new page to upload the document manually. Refer the screenshot below;- 
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4. VIEW & PRINT CLAIM ACKNOWLEDGMENT  
Login to the dashboard and navigate to CLAIMS > Claims 

 
 

Go to the claim, select OPTIONS > View 

 
 

Under the view, click on “CLAIM ACKNOWLEDGMENT” 

 
Refer the Children Education Allowance Acknowledgment Sample below;- 
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5. CHECK CLAIM STATUS 
There are two ways to check the claim status;- 

a. Using the CSC or DEO User Account 

b. Using the Public Portal Service 

 

5.1. Check via CSC /DEO Account 
Login to CSC/DEO Account, Navigate to CLAIM > Claims > OPTIONS > View 

 
 

 

5.2. Check via Public Portal 
Go to NBOCWWB Official Portal (i.e. https://nbocw.nagaland.gov.in/) and navigate to 

SERVICES > Check Claim Status 

 
 

 

 

 

https://nbocw.nagaland.gov.in/
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Select the Scheme, enter Claim ID, captcha code and click on “SEARCH”. 

 

 
 

If details found, it will redirect to a new page with the search result. 
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6. HOW TO RECTIFY AND RESUBMIT CLAIM APPLICATION? 
Login to dashboard and navigate to CLAIM > Claims, select the claim application to rectify. 

 
 

Firstly rectify and correct the Rectification Request. Once the discrepancy is fixed, use the 

Resubmit option to re-submit the claim application.  

 
 

Enter appropriate remark. 

 
 

Confirmation message 
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For any technical issues, contact the helpdesk using the given link below;- 

Helpdesk: https://nbocw.nagaland.gov.in/HELPDESK/ 

 

https://nbocw.nagaland.gov.in/HELPDESK/

	1. INTRODUCTION
	1.1. What is Children Education Allowance Scheme?
	1.2. Checklist

	2. CLAIM STATUSES
	3. PROCESS
	3.1. How to Apply
	3.2. Edit Claims

	4. VIEW & PRINT CLAIM ACKNOWLEDGMENT
	5. CHECK CLAIM STATUS
	5.1. Check via CSC /DEO Account
	5.2. Check via Public Portal

	6. HOW TO RECTIFY AND RESUBMIT CLAIM APPLICATION?

