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1. INTRODUCTION

The purpose of this document is to provide a step by step instruction for the Beneficiary Users,

to renew their membership online.

2. Checklist

Before proceeding with the online renewal below are the list of details which will be require;-
a) Beneficiary Membership Registration Number.
b) Mode of Payments: Credit Card, Debit Card, Internet Banking or UPI (Unified Payments
Interface).
c) Valid email ID.

3. BENEFICIARY RENEWAL

There are two way where beneficiary can renew its membership online via NBOCWWB Official

Portal and Mobile App (Android). The instruction is given in section 3.1 and 3.2.

3.1. How to Renew Beneficiary Membership Online via NBOCWWB

Portal?

STEP-1: Go to NBOCWWB Portal

To renew membership in NBCOW Welfare Board Portal, visit the portal at
https://nbocw.nagaland.gov.in >
Go to SERVICES >> Renewal

RO@N Nagaland Building and Other Construction Workers'
B Welfare Board

)
el ‘ Department of Labour, Government of Nagaland

HOME ABOUT NEWS SCHEMES MEDIA RTI ACTS&RULES REPORTS DOWNLOADS  USER MANUAL ‘ SERVICES ' HELPDESK

Q, Beneficiary Verification
HOME SERVICES Beneficiary Verification

i1 Renewal
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STEP-2: Enter Registration Number and Search

Enter your Registration Number and click on SEARCH

BENEFICIARY RENEWAL

Registration Number

5523%

55536

@ Click on the captcha image to generate

anew captcha.

If the membership number is valid, the portal will proceed to the next renewal page. Enter your

email ID and proceed to online payment.

Note: Make sure the membership is valid and registered with NBCOW Welfare Board, else

renewal will not be possible.

RENEWAL DETAILS

NAME

REG NO

DATE OF RENEWAL

DATE OF EXPIRY

AMOUNT

RENEWAL HISTORY

RENEWAL DATE

Please enter your email |

I
NBocw/KmA HEGEGG_
06-08-2020
31-03-2021

1

EXPIRY DATE

PROCEED TO PAYMENT -

AMOUNT

D NEW SEARCH
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On clicking PROCEED TO PAYMENT, it will redirect to the payment gateway.

Are you sure you want to proceed with payment? Additional charges
applicable for Payment Gateway Service

YES NO

Confirm by Clicking YES.

STEP-3: Enter Payment Details
Select the Mode of Payment (i.e. Cards (Credit/Debit, Net Banking, Wallet or UPI) and

proceed with the payment.

€ NBOC
B cards (Credit/Debit) >
il Net Banking >
Choose a payment
option B wallet >
- B uPl >
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Verified b, r
VISA” ([} HDFC BANK |

Merchant details Authenticate Transaction
Merchant Name: Payu Payments Pvt Itd
oTP Static Password
Date: Jul 28, 2020
Card Number 4893 X000 XXXX 2027 Successfully sent the One Time Password to your Registered Mobile Number 85023
Total Charge: Rs. 1.01 Enter OTP

Personal Message: We Understand Your World

Resend OTP

CANCEL SUBMIT

Hote- Please ensure that your latest mobile number/ email id is updated in the Bank records. Visit nearest Branch or call Customer Care for the same

This page will automatically time out after 02:56 seconds

Note: This page will differ from bank to bank.

DO NOT REFRESH THE PAGE WHILE PROCESSING THE PAYMENT.

NAGALAND BUILDING AND OTHER
CONSTRUCTION WORKERS'
WELFARE BOARD

Departmant of Labor, Govemmen of Nagaland

PayU biz

On successful payment, it redirect back to the NBOCWWB Portal.
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STEP-4: Payment Confirmation

v Payment Successful!

VALIDITY 06-08-2020 to 31-03-2021
STATUS success

RENEWAL FEE AMOUNT (NET) 1.00

GROSS AMOUNT 1.01

TRANSACTION ID 15967282538155

BANK REFERENCE NO. 021918021250

PAYMENT DATE Thu, Aug 6, 2020 9:07 PM

A confirmation email will also be send to the user email ID.

NBOCW Welfare Board

Payment Success

Dear

Your payment of ¥ 1.00 for renewal of Beneficiary with Reg. No.
NBOCW/KM A is Successful. Your renewal validity is
06-08-2020 to 31-03-2021.

NBOCW Welfare Board
Department of Labour, Government of Nagaland
Kohima, Nagaland 797001
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2.2. How to Renew Beneficiary Membership via Mobile App
(Android).
STEP-1: Go to NBOCWWB Portal to download the latest mobile app

HOME  ABOUT NEWS  SCHEMES MEDIA RTI ACTS&RULES REPORTS DOWNLOADS  USERMANUAL  SERVICES  HELPDESK Register  Login &

Download the Citizen App on Google Play

A mab for quic

OR
Go to Google Play Store and Search NBOCWWB
LINK : https://play.google.com/store/apps

B Google Play Claoomi> < —1 =
Categories v Home Top charts New releases

ANy anne
7:31 PR e dS50%E
B This device ~ Rating ~ New

Did you mean: nbocw
NBOCWWB Citizen
NK SQUARE * Tools
949 KB [ 100+
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STEP-2: Download the App and Install it.

R 9ddS0%H
¢ Q

NBOC NBOCWWSB Citizen
']

NK SQUARE

(34 100+

0.97 MB Downloads

About this app 2>

An app for quick access to NBOCWWB portal

Once the installation is completed, click on open the App

9.4 50%0
<« Q

NBOC NBOCWWSB Citizen
']

NK SQUARE

Uninstall

You might also like -

Note: Make sure to allow access
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]

Allow NBOCWWEB Citizen to
access photos and media on
your device?

STEP-3: Navigate to Beneficiary Renewal

Click on the Menu Scroll down to Beneficiary Renewal

Acts and Rules

<:| @ About

22 Organizational Structure

(=] Services Reports
Beneficiary Verification il: Scheme Report
Search beneficiaries with their

+2, Registration Report

Services
2, Beneficiary Verification

[5] Check Cess Payment Status

E’ Beneficiary Renewa] @

Downloads
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STEP-4: Enter the Registration Number and Proceed with the renewal.

BENEFICIARY RENEWAL

Registration Number :

448 2
<=

The payment process is same as mention in section 3.1. Refer the Section 3.1 from Step-3 to
Step-4.
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