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1. INTRODUCTION  
The purpose of this document is to provide a step by step instruction for the Cess users, how 

to register, update profile, password reset, online Cess payment, print receipt etc. in the 

Nagaland Building and Other Constructions Worker’s Welfare Board (NBOCWWB) Portal.  

 

2. CESS USER MANAGEMENT  

2.1. How to Register? 
The Cess users can register directly from the Portal using this Link 

https://nbocw.nagaland.gov.in/register or go to https://nbocw.nagaland.gov.in > Register. 
 

 
 

Fill all the necessary details in the form and verify your phone with OTP (one time password). 

 
 

https://nbocw.nagaland.gov.in/register
https://nbocw.nagaland.gov.in/
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After successfully submitting the registration application, a successful message will confirm on 

your screen; 

 
 

Check your email inbox and verify the email address. 

Note: If Account Activation email is not in the inbox, check in the Spam. 
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Final Step for Registration, Click on “ACTIVATE MY ACCOUNT”. On successful activation of 

account, it will redirect to the user dashboard. 

 
 

2.2. Update Profile 
To update your profile go to >> MY ACCOUNT 

 
 

Under the BASIC INFORMATION, users can update the profile accordingly. 

 
After making the necessary changes, click on “UPDATE” 
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2.3. Password Reset  
To change your password go to >> MY ACCOUNT 

 
 

Under the CHANGE PASSWORD, enter your current password and the new password. 

 
Click on “UPDATE” to update your new password. 

Note : Password should be at least 8 characters, should contain at least one upper case 

letter(A-Z), one lower case letter(a-z) and at least one number(0-9) and at least one of the 

following characters # % & : = @ _ ` | ~ 
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2.4. Forgot Password 
Go to >> NBOCWWB Portal (nbocw.nagaland.gov.in) > Login > Forgot Password 

 
 

 

Enter your registered email ID and captcha, Click on RESET PASSWORD. 
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A password reset email link will be send to the user registered email ID. Sample email below; 

 
 

Click on the “RESET PASSWORD” to reset your new password. It will redirect you to the 

NBOCWWB Portal for password reset. Enter your registered email ID and New Password 
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On successful password reset it will redirect you to the Cess users Dashboard.  

 

2.5. Update/Change Email 
To update or change you email go to >> MY ACCOUNT 

 
 

Under the CHANGE EMAIL, enter the new email ID, click on send OTP. Enter the OTP to 

authenticate the new email ID and click on UPDATE. 
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2.6. Update/Change Phone Number  
To update your profile go to >> MY ACCOUNT 

 
 

Under CHANGE PHONE NUMBER, enter your new phone number, OTP authentication is 

required to update the new phone number. 
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3. ONLINE CESS PAYMENT 

3.2. How to make Online Cess Payment 
To make Online Cess payment, go to PAY CESS (on the left bar), Fill all necessary information 

in Form-1 [See Rule 23(1)]. 
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After filling the form, click on NEXT. It will re-direct to the confirmation page.  

 
 

Once all the information’s are correct, Click on CONFIRM. It will re-direct to Payment Gateway 

Note: If any changes needs to be done or edit the form just click Go BACK. 
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Select the Mode of Payment (i.e. Cards (Credit/Debit, Net Banking, Wallet or UPI) and 

proceed with the payment. 
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Note:  This page will differ from bank to bank. 

 

DO NOT REFRESH THE PAGE WHILE PROCESSING THE PAYMENT. 
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On Successful payment it will redirect to the NBOCWWB Portal.  Also Cess payment 

acknowledgement email and SMS will be sent to your registered email and phone number 

with the payment details. 
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Email Sample “Cess Acknowledgement”  

 
 

SMS Sample: Acknowledgement of Payment SMS. 
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3.3. How to Print/Download Payment Receipt? 
To download or print the payment receipt (i.e. Cess Payment Acknowledgment) go to 

PAYEMENT HISTORY and select the desire payment and click on View. 

 
 

 

Click on DOWNLOAD RECEIPT 
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Sample Receipt 
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3.4. How to Print/Download Payment Form?  
To download or print the payment receipt (i.e. Cess Payment Acknowledgment) go to 

PAYEMENT HISTORY and select the desire payment and click on View. 

 

 
 

 

 

Click on DOWNLOAD PAYMENT FORM 
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Payment Form Sample 
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